ANIMAL BITES POLICY 


Last Updated: 04/20/2023 2:52 pm PDT 


The following procedures must be followed when an animal, guest, or partner is bitten by a PCC-owned, 
relinquished, guest-owned, or adoption group animal. 


e Partners must notify the LOD immediately if a guest or partner is bitten by an animal. 
e Injured partners should follow the reporting guidelines in the Injury & Illness Prevention Program. 
e All guest or guest-owned pet injuries must be reported as outlined in the Customer Incidents Policy. 


General Manager Responsibilities 


1. Recommend and/or suggest the guest or partner immediately and thoroughly wash the wound with plenty 
of antibacterial soap and warm water for a minimum of 5 minutes. 

2. If requested, provide the guest or partner with antiseptic ointment and/or bandages but do not apply 
them yourself unless you have been trained to provide First Aid, and both your training and certification 
are current. 

3. If a dog, cat, ferret, or other animal of a species of concern (e.g., carnivore species and wildlife such 
as raccoons) bite breaks the skin of a partner or guest, notify Animal Control or other regulatory 
agency as required by your state, city, or county. If you need assistance with this determination, 
please reach out to your DGM or ACOM. 

4. If a rat bite from a PCC-owned or relinquished rat breaks the skin, immediately quarantine the rat in 
the Wellness Room. Per policy, the rat must be tested for Rat Bite Fever (RBF). Contact the 
Veterinary Relations Team at 210-899-3653 or at VeterinaryRelations@petco.com any time a rat bite 
breaks the skin. Be sure to follow the testing instructions and make sure the sample is sent to 
Research Associates Laboratory. 

5. For all incidents and injuries to humans, no matter how minor, please call Helmsman at 866-445-9329. 

6. All incidents and injuries to pets and companion animals, must be immediately reported using the correct 
online incident report. 

7. If a pet is injured, and the guest needs a vet recommendation, you can provide contact information for 
local veterinarian(s), including emergency and after-hours vet facilities if needed. 

8. Refer to the Customer Incidents Policy and the Injury & Illness Prevention Program as appropriate. 

9. Contact your DGM (or AOM for hospital partners) if you need further assistance. 


For PCC-Owned or Relinquished Animals, These Additional Steps Must be Followed 


. Offer information regarding the animal’s origin. Small mammals that come from a Petco approved vendor 


are not exposed to wild animals; they either do not require vaccinations or are up to date on species 
specific vaccinations both before and/or after delivery to our PCC i.e., ferrets etc. If it is a relinquished 
animal, do not provide the guest who relinquished the animal’s information, but simply let the person who 
was bitten know (if applicable) that the animal was relinquished, therefore we cannot confirm the animal’s 
origin or exposure. 


. Provide the guest or partner with a copy of the Preventing Infectious Disease Care Sheet. The Care Sheets 


can be found on PetNet under Forms & Docs > Care Sheets > Safety. 


. Using caution, immediately place the animal in the Wellness Area for a 72-hour quarantine or longer as 


dictated by state, city, or county requirements. For rats, please keep them in quarantine until the RBF 
results come back and then follow the protocol based on the positive or negative result(s). Due to 
potential rabies concerns, if the animal in question is a ferret, it must be quarantined for 10 days. Use 
correct personal protective equipment (PPE) when handling the animal. Contact Helmsman at 866-445- 
9329 for customer or partner incidents as applicable. 


. Send a copy of the completed Transfer of Custody Form to Safety at safety@petco.com if the animal is a 


relinquished companion animal. 


. Contact your DGM if you need further assistance. 
. Do not offer the animal for sale or adoption during the 72-hour quarantine period or 10-day quarantine 


period for ferrets. 
Do not offer to have the animal tested for rabies. 


For Guest-owned or Adoption Group Animals, These Additional Steps Must be Followed 


1. 


Facilitate the exchange of contact information between guests, or between adoption group supervisor and 
guest, whichever applies. 


. For confidentiality reasons, once they leave the PCC, we are unable to provide information from one 


guest to another guest regardless of the reason. Only an entity with a statutory right to collect such 
information, such as Animal Control, Police, etc., may be provided with a guest’s contact information. All 
requests from Animal control, Police, etc. will need to be on that agency’s letterhead and sent to 
law@petco.com or your DGM. Contact your DGM if you have any questions. 


. Preserve any video of the incident if available. 
. Contact Helmsman at 866-445-9329 for customer or partner incidents as applicable. 
. Partners must seek medical attention for all wounds resulting from a cat scratch or bite that breaks the 


skin. Clean the wound with soap and water and seek immediate medical attention. 
Contact your DGM if you need further assistance. 


For Incidents in Vetco Total Care Hospital, These Additional Steps Must be Followed 


1. Notify the HOM of incident and contact pet parent to notify them that animal control or regulatory agency 
will need to be notified of incident based on state, city, or county requirements. 

2. Document all aspects of the situation in the pet’s electronic medical record. 

3. If the bite occurred by a guest's animal on another guest, 

o Facilitate the exchange of contact information between guests, or between adoption group 
supervisor and guest, whichever applies. 

o For confidentiality reasons, once they leave the PCC, we are unable to provide information from one 
guest to another guest regardless of the reason. Only an entity with a statutory right to collect such 
information, such as Animal Control, Police, etc., may be provided with a guest’s contact information. 
All requests from Animal control, Police, etc. will need to be on that agency’s letterhead and sent to 
law@petco.com or your DGM. Contact your DGM if you have any questions. 

4. Preserve any video of the incident if available. 
. Contact Helmsman at 866-445-9329 for customer or partner incidents as applicable. 
6. Partners must seek medical attention for all wounds resulting from a cat scratch or bite that breaks the 


oa 


skin. Clean the wound with soap and water and seek immediate medical attention. 
7. Contact your AOM if you need further assistance. 


Additional Guidelines / Responsibilities 


1. Do not offer to pay medical expenses. 
o Say instead: "/f you would like to file a claim, we will report this to our insurance company, and they 
will contact you." 
2. Do not send a guest to our Workers Compensation care facility. The workers compensation facility is 
strictly for partners. 
o Instead, refer them to their own doctor, the local hospital or to 911. 
3. Do not give a copy of the Incident Report to non-Petco persons. 
o Instead, tell them that this is for internal use only. 


Questions should be directed to the Risk Management Department by submitting an Operational Help Desk 
ticket. 


Thank you for making sure animals a/ways come first! 


